What Customers Want from Drive-Thru Technology (asr Masazine 2020)
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Artificial intelligence helping make
decisions when placing order

QW{; .

v & =2
2 =
& 19 K59

More extensive digital signage 20 7 16 20 25
Q' Q Ordering system that remembers my 24 28 26 25 21 ]
last order )
‘ )
2% Ordering system that remembers me 30 21 37 32 22
. and my preferences |
Carhops, placing order from car 36 28 39 31 38
oZa" @ [ Automated technology detecting car 36 31 43 35 31 |
. | arrival, pre-order brought to car )
Mobile ordering options 38 34 42 41 32
Contactless payment options 42 48 43 41 41

ACCURACY. VISIBILITY. ACCOUNTABILITY.

https://www.gsrmagazine.com/content/drive-thru-2020-future-ordering-preferences
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